
Easy Read: Duty of Care and Dignity of Risk

What is Duty of Care?

• Duty of care means we must keep you safe. We must protect you from harm and act in your 
best interest.

Our duty of care includes:

• Helping you make safe choices

• Making sure your support is safe and suitable

• Acting if we think you might be in danger

What is Dignity of Risk?

• Dignity of risk means you can make your own choices even if there is some risk. This helps 
you learn, grow, and live the life you choose.

This includes:

• Choosing how you live your life

• Trying new things that are important to you

• Making your own decisions

How We Support You

• We help you understand risks, make choices, and support your decisions. We balance safety 
with your right to choose.

Under the NDIS Code of Conduct, we must:

• Respect your rights

• Act with integrity and honesty

• Provide supports safely and properly

Your Rights

You have the right to:

• Be safe and respected

• Make your own choices

• Get help when needed

Contact Us

If you have concerns or want to talk about your safety or choices, please contact us.

Email: admin@positivepathwaysservices.com

Phone: 0452 518 900
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